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12. Other Quality and Inclusion Improvement Actions

12-1. We will undertake the following Quality and Inclusion Actions:
We will continue to prepare for a DES inspection by following the guidelines and training our staff accordingly throughout the
year.

12-2. The Quality and Inclusion Actions we have chosen to focus on have been identified in a recent inspection report?

No

12-3. The Quality and Inclusion Actions we have identified will require the review and development of certain policies,
procedures and statements?
No

12-4. We have identified possible challenges or risks to achieving our identified Quality and Inclusion Actions?
No

12-5. We have identified who within our service will be responsible for ensuring our identified Quality and Inclusion
Actions are progressed and achieved?
Yes

12-6. In achieving our identified Quality and Inclusion Actions we will avail of the National Siolta Aistear Initiative (NSAI)
supports and resources?
Yes

12-6-1. We will:
Create whole service familiarity with and understanding of the national frameworks Siolta and Aistear

12-8. In progressing our identified Quality and Inclusion Actions we will:
Work independently

12-8-2. We are:
Currently working with the Better Start Quality Development Service (QDS)



